
United Way 2-1-1 is a free, 24 hour a day information and referral 
service, readily available to surround our community with support. 

For more information visit: 211nwo.org

Serving Lucas, Wood  
and Ottawa counties
In 2019:
• 		Over 62,000 contacts were  

made to United Way 2-1-1
• 		Over 3,200 contacts were made 

from individuals aged 65 and over
• 		More than 1,500 Veteran/Active  

Duty Households were served

Top Community Needs
• Housing & Emergency Shelter 
• Food Assistance 
• Utility Assistance
• Tax Preparation & Holiday Assistance
• Clothing and Household Items 

Support Statistics 

I am struggling 
with addiction.

I need legal 
counseling.

I am being  
evicted.

I am seeking 
local volunteer 
opportunities.

I need help  
with my  

utility bills.

I don’t have 
enough food  
for my kids.

GET HELP. GIVE HELP.

Dial 2-1-1 or 1-800-650-4357 for immediate assistance
Text your zip code to 898-211
Visit 211nwo.org to chat online or to search our database

United Way 
of Greater Toledo

My partner is 
being abusive.


